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Phone Overview

1. Speaker

2. Screen

3. Dial/Answer Key

4. Navigation Key (Up/Down/Left/Right)

5. Confirm Key

6. End Call/Delete/Back Key

7. Toggle Case (Upper/Lower)

8. Hold“2”seconds for“+”symbol

9. Symbol Input Key

10. Microphone

11. Type-C USB Charging Port

12. Headphone Jack

13. Number Keypad - Repeatedly press a number 

key to input letters (e.g., press“2”twice for“a”, 

three times for “b”, etc.). Use“*”to toggle 

between uppercase and lowercase. Use“#”to 

input symbols. Hold“0”for 2 seconds to insert a 

“+”.

* Only English and numeric input methods are 

currently available.

1.	 Time Display - Set via “Set Time” in 
Settings.

2.	 Developer Icon (not shown for 
general users)

3.	 Signal Strength

4.	 Wi-Fi Strength (flashing indicates 
connecting or searching)

5.	 Connected Wi-Fi Name

6.	 Battery Status

1.	 Full Battery

2.	 Low Battery - Please charge 
immediately.

3.	 Battery Drained - Will shut down 
automatically.

4.	 Charging - Green lightning icon 
appears.

5.	 Red question mark - battery issue. 
Contact your local distributor or email 
support@shengyin.mobi

Status Bar Description Battery Status
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Phonebook

Add Contact

Save to Phonebook

Edit Existing Contact

Clear All Call Logs

Call Log Symbols

Call Logs

1.	 Home Screen → Confirm key → Use Up/Down keys to select "Phonebook" → Confirm

2.	 Select "Add Contact" → Confirm

3.	 Use keypad to input name

4.	 Press Confirm to save

1.	 	Home Screen → Confirm → Select "Call Logs" → Confirm

2.	 	Select a call log → Confirm

3.	 	Choose "Save to Phonebook" → Enter name → Confirm to save

1.	 	Home Screen → Confirm → Select "Call Logs" → Confirm

2.	 	Select a call → Confirm

3.	 	Choose "Clear All Logs" → Confirm to delete all logs

1.	 Home Screen → Confirm → Select "Phonebook" → Confirm

2.	 Select existing contact → Confirm

•	 Modify: Confirm to edit, then Confirm to save

•	 Delete: Confirm to delete, or press Back to cancel
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1.	 	Outgoing call

2.	 	Incoming call

3.	 	Missed call

Phone Operation Guide
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Settings

ShengYin phones can be used anywhere with Wi-Fi. You must connect to Wi-Fi before 
use.

1.	 Home Screen → Confirm → Select "Wi-Fi Network" → Confirm

2.	 System scans for nearby Wi-Fi networks

3.	 Select a network → Confirm

•	 	Lock icon = password required

•	 Question mark = unknown network

4.	 Enter password → Press Dial key to connect

* Wrong password will show a prompt. Press Back to re-enter or Delete to return to 
Home Screen and choose another network.

From Home Screen → Confirm → Select "Settings" → Confirm to enter the Setting page 
to personalize your phone.

Wi-Fi Network Settings

Device Name

1.	 	Home Screen → Confirm → Select "Settings" → Confirm

2.	 	Select "Device Name" → Confirm

3.	 	Enter desired name → Confirm – it will replace "ShengYin" on the Home Screen

1.	 	Home Screen → Confirm → Select "Settings" → Confirm

2.	 	Select "Password" → Confirm

3.	 	Enter a 4-6 digit password → Confirm

4.	 	Re-enter password → Confirm

5.	 Password required every time device starts.

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 Select "Password" → Confirm

3.	 	Select "Set Password" to change

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 	Select "Password" → Confirm

3.	 	Select "Clear Password" → Confirm to remove or Back to keep password

Set Password

Change Password

Clear Password
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Language

Ringtone Volume

Wi-Fi Upgrade

About

Delete All Data

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 	Select "Ringtone Volume" → Confirm

3.	 	Choose volume level → Confirm

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 	Select "About" → Confirm – view serial number, version, SIM, battery status

1.	 Home Screen → Confirm → Select "Help" → Confirm

2.	 Use Up/Down keys to view basic instructions

Deletes all data including passwords.

1.	 Home Screen → Confirm → Select "Delete All Data" → Confirm

2.	 Confirm again to proceed, or press Back to cancel

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 	Select "Language" → Confirm

3.	 	Choose "English" or "Simplified Chinese" → Confirm

ShengYin may release updates for performance improvements.

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 	Select "Wi-Fi Upgrade" → Confirm – updates will download and install automatically

1.	 	Home Screen → Confirm → Settings → Confirm

2.	 	Select "Set Time" → Confirm

3.	 	Enter date in yyyy/mm/dd (e.g., 2025/05/20) → Confirm

4.	 	Enter time in 24h format hh:mm (e.g., 16:28) → Confirm

*Use "" for "/", "#" for ":"*

Set Time

Help
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Phone Call Functions

1.	 For US numbers, dial normally. For international calls, enter "+" (hold "0" for 2 sec), 
then country code and number.

2.	 On Home Screen, press Dial key to enter Call Logs → Select number → Press Dial 
again to call

During a call, options will appear on the screen:

1.	 Use Up/Down to adjust call volume

2.	 Left key: Mute/unmute

3.	 Right key: Toggle speaker on/off

How to make a call

In-call Functions


